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Abstract

This study analyzes the impact of e-government on the effectiveness of
governmental performance, using the Kingdom of Bahrain as a case study. It
argues that digital transformation is no longer limited to technical service
delivery, but has become a reform-oriented approach linked to efficiency,
transparency, accountability, and e-participation. The study adopts a descriptive-
analytical method and a case-study approach, relying on specialized literature,
United Nations e-government reports, and official data issued by Bahrain’s
Information & eGovernment Authority. The findings indicate that Bahrain has
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achieved clear progress in digital-service maturity and multi-channel service
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delivery, contributing to improved public-service quality, reduced time and cost,
and stronger institutional trust. However, the effectiveness of this progress
remains conditional on infrastructure sustainability, human-capacity
development, digital inclusion, data protection, and continuous administrative
reform. The study concludes that e-government should not be understood as a
purely technical option, but as a tool for improving governmental performance
when supported by administrative, legal, and cultural reform.

Keywords: E-government, governmental performance, Bahrain
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